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HARDWARE REQUIREMENTS 


The Banking Tutorial is contained on a single 
diskette. Designed especially for people with 
no previous computer experience, the program 
will load and run automatically. 


OPERATING INSTRUCTIONS 


Apple, DOS 3.3, Single Disk 
To run this program follow these steps: 


1. Check to see that power cords are plugged solie 
into an outlet. a 


panty 


2. Turn on the TV monitor. 4 


3. Open the disk drive door, insert the disk 
and close the door. Always follow disk | 
insertion instructions provided by the par ae 
computer manufacturer. If the computer =~ 
‘system has. multiple drives, use the boot™ | yw 
drive. ~ aii Ns 

i hee ee 

4. Turn the computer power switch to the "on". 
position. The disk will boot a as 
Although the TV screen will remain’ blank” 
momentarily, you will detect activity in ‘the” 
disk drive. The light “onthe drive will 
turn red. When the program has. loaded, its 
initial framé will appear on ‘the. /sCreen..* 
All subséquent instructions to the user will 
be displayed on the SCKeene ay , 

5. I 'y¢ i ie aging: “and! ‘Apple Fie are t tic, > NERS 
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6. To’ remove ‘the’ diskette, “open: pees to. “the * 
disk drive and slide it.out. Disks ‘should. 4 
be removed. only when - ‘the. disk drive > Light is ceil. 
off. a AvSad €3 i | :, . - - 
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SPECIAL KEY FUNCTIONS 


Special key. functions allow you to control the 
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Tutorial material has been -broken: down: into | 


program flow.. There are two keys that serve o.e.rr 
pestioulae PUrpopast: Peay on, | hon te 


manageable learning units, which are presented . 
at a level geared to the individual. ‘The’: 
Banking Tutorial consists of .three units; She 


RETURN | Allows you to proceed to the next...) flowchart graphically displays the” instructional 


screen. sequence used in each unit. 
ESC Returns you to the main menu. 
| INSTRUCTIONAL 
MATERIAL 
INTRODUCTION Level = 


The Banking Tutorial concentrates on teaching 
individuals how to compare and select basic 
financial services and how to operate regular 
checking and savings accounts. 


Instructional units use case illustrations to 
introduce banking concepts. Multiple choice, 
categorization, or short simulation exercises 
help the user apply concepts. 


Level = Atl 
Feedback 


OBJECTIVES 
The Banking Tutorial is ics tae to teach ie Dea sey tAy aay dy ¢ 
students. Mons WHO Fade. ee ims. Pear tou ysis Instructional material is presented for” ach Key 
Bir aS concept. The initial level of instruction of, 
i. _taentity three basic types of Pireneial.o, sisAe each concept is referred to as Level'A.’ Féllow- 
Anstitutions., bette Sy Aid Age | bail ing every block of instructional materials’ is''é 


mastery exercise that tests understanding of | 
concepts’. “Response formats used in itlastery' ~* 
exercises include multiple choice, ‘Categoriza- 


Zs Identify” and, compare. five basic ‘types Of seies — 
financial services. | : LS Paice MOL PEARS 
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pine. pho i tion, Or Short. Simulations. on ee 
3. Select and operate a cantar savings Socoune.” OIL SL $ Gs6Y¥ojo wre. do fey 
ei ain bomows. atat uae ile students must cchptiets mastery. exercises with at 
4. Select . and. Operate” a “regular. checking fepoy least 60 peréent accuracy ° to coritinue’™’on to” ‘the 
ACCOURE Se a ae ye OG leon IMO: next unit. If students receive a score of ‘less 
Cl Ebeae gon shor me 2 eeipory tt taerse GA ptt - than 60 percent, the program goes into a remedial 
furor eg eget ok Pan we Ud Peavede qed loop, referred to as Level Atl in the flowchart. 
-“ary toe att Jo moring. og teagan atriciapig ool Here, students repeat a portion of the instruc- 
doe) bedoo. aye bre Ao boos: ue ° + sadam Lanofd tional material at Level A and are routed back 
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to the'mastery exercise.so ‘they have a second 
opportunity: tedemonstrate | understanding. If . 
students do’-net ‘pass. the mastery exercise the > 
second time through, they are given an option to 
review the entire unit before continuing on with 
the program. 7 


BANKING TUTORIAL UNITS 
The Banking Tutorial consists of three units: 


Menu Title 


Average Time 
to Complete 
1. Shopping for Financial 7 minutes 


Services 
2. Using a Savings Account 13 minutes 


3. Using a Checking Account 14 minutes 


Unit .I--- Shopping for Financial Services 8 


Unit I,objectives include teaching students: ii .+ 
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1. What a financial institution is. 


: 


2. How to ident ify Ehmed bani. ‘types of 


.\financial. institutions. re 


3. Howto ‘identify five. services typically. .. 
offered by financial ‘institutions. thd 


Key concepts idevedoped. 
* Ve ai it : é: gy rigs 3 Pa e9¢ it tiny tf ae : : “y ‘s ¢ “ arr, uc ash 

Le A financial institution is any. gieesey ‘OV. 

organization that receives, stores, or lends. 


money . 


2. New banking laws have allowed different 
types of financial institutions to offer 
many of the same services. 
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3. Shop first for, the financial,.services, you..;, 
need, then select the -institution, or: Pi gtiqe pau 
institutions that offer YoU. the best f 
benefits. a i?" touts, 


Macie exercises in Unit I require that ace ef! 
students categorize and compare various 

financial services. Categorization exercises 

help students evaluate a variety of common 
financial services. Comparison exercises . 
require that students examine various financial -»:; 
services and evaluate costs and benefits offered 
by three different financial institutions. In. 
all mastery exercises, appropriate feedback 
reinforces the correct choice. 


Unit II -- Using a Savings Account 


Unit II objectives include teaching students: 


1. How to identify three basic Savings - 2 
instruments. 


2. How to evaluate and compare savings yield. i:.) 


3. How to open and operate a regular savings... 
account. 


Key concepts developed in Unit II are: 


ee NEF te: vif 
1. Money set aside in savings makes more money. 


2. Savings decisions are based on es .é 
safety, yield,i:and convenience... ... i+ = 


3. When the institution’ si records and the. 2 ov 
account owner's ESCAESS 3 are ae Saee they 
are .inibakance.: «2 coisucise Site wad £ f 
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In Unit II, students open and operate a regular 

savings account. Using a short savings simula- 

tion, students “learn how to fill out an account 

Signature card and withdrawal and deposit slips, 
endorse checks for deposit, record transactions 

in a savings register, and balance their account 
at the end of a three-month period. 


Mastery exercises require students to complete 
three of five transactions on their own and 
balance their account at the end. Appropriate 
feedback’ during the mastery exercise either 
reinforces the students’ correct choice or, if 
incorrect, rewords the question and allows the 
student to choose again. 


Using a Savings Account requires students to 
complete a sequence of steps for each transac- 
tion given: 


1. Select the correct slip to fill out: 
sal or withdrawal. 


a Fill. out the entire deposit/withdrawal slip 
correctly. 


3. Récord all’ of the appropriate information cide 
relevant to each transaction in a savings = 
register. 


4. Balance their-savings aCgeee with the bank “4 


statement. 
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Unit III -- Using a Checking Account =~» ~~~ 


® an hat ee Pore ee ee aT = ee Te 4 a4 i te ae | i in aS Oe 

Unit III ebjectives include: teaching students: 
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1. What a checking account is. 
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2. How to open and operate a regular, no- 
minimum-balance checking account. 


3. How to reconcile a regular checking account. 


Bf 


Mastery exercises in Unit III provide students id 


Key concepts developed in Bait aren ares .:. nae 
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ie Checking services offer a more. ‘convenient cis 
way to pay bills and get, cash. re 
2. There are many different types: of checking rogi 


3. Check registers and bank statements should: : 
be balanced promptly. oy 


In Unit III, students learn how to open and. | 
operate a no-minimum-balance checking account..:;::: + 
A case illustration demonstrates how to fill out:,:; 
a Signature card, deposit slip, check, and check::!2 
register. Also illustrated are the steps in- 

volved in reconciling a monthly bank nen ieee 


with a short simulation involving one deposit, 
three withdrawals, and a month-end statement f 
reconciliation. Appropriate feedback during the 
mastery exercise either reinforces the correct 
choice or, if incorrect, rewords. the questionj® .< 
and allows the student to answer again. is ak 


Using A Checking Account requires that :students .¢ 
complete a sequence of steps for--each required, 
transaction: 4 4k 


l. select the correct form to fill out: . check 5 
Or deposit slip. ey Cee Sw Fs, 
2. Fill out the entire check Or cen slip 


3. Record,all of the. information .celevant, tq - Finu 
each transaction in a check HeGInEets : 
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USES 24 OY 


The Banking Tutorial can be used at junior high 
level through adult. It is- designed to be use- 
ful to individuals with limited knowledge and 
experlence in using financial services. The 


7 a is cailciiaeas | reading skills. 


An eweaient Evitouxap box the tutorial is 
Banking Simulation, a microcomputer simulation 
program of a 24-hour teller in the Essential 
Life Skills Series. The Banking Simulation 
provides students with practice in using an 
automated teller machine to make deposits, 
withdrawals, payments, and transfers. 


The worksheet in Appendix A will give students ~ 


additional experience in comparing financial 
services. Have students call at least three 
different financial institutions and inquire 
about various services. Before contacting 


institutions, students should place an X next to 


the service or services on the worksheet they 


might use or need. Have them write the names of =: 


the institutions they are contacting across the 
top of the worksheet. Institutions may. be 
similar -- such as all credit unions -- ora 
mixture of types. 


Class discussion could center around. how - 


deregula-ion has changed the financial servings 


that institutions now offer and what dereguila- 


tion has meant to the consumer. Students could 


collect data on costs and benefits offered by 
each institution and be prepared to select the 


institution that offers the best benefits based: 


on their needs. 
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Appendix A 
Student Worksheet 


INSTITUTION 
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FINANCIAL SERVICE 


Checking 
minimum balance 
costs 
interest rate 


Savings ~ i. 
minimum ieieaee 
interest rate 
compounded 
length of time 
deposit must remain 


AT™ 

a teller 
Safe deposit box 
DEposte insurance 


Bank-by-mail 


Car isan: i we ‘ ee 
annual } Percentage ' 


rate.. pp Rye seul toy oS 
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Other 
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